
 

b-smart Software as a Service Data Sheet 
The Situation  

Businesses want solutions that will improve 

organizational performance to generate com-

petitive advantage.  These need to be  imple-

mented as quickly as possible with minimum 

impact on day to day operations.   

The Problem 

For customer focused organizations the need to  

retain market share and revenues in the face of 

ongoing resource constraints is a major chal-

lenge.  Internal systems can take too long to 

implement, resulting in missed opportunities or 

worse a loss of market share. 

The Implication 

This conflict in priorities can defer opportunities 

to improve performance to gain competitive 

advantage. 

The Solution 

b-smart Software as a Service project manage-

ment solution helps to overcome these problems 

by eliminating the need to: 

• Purchase and install hardware 

• Install software 

• Provide post implementation support 

Getting b-smart up and running is as simple as 

clicking on a URL in your browser. 

The Pay off 

You realize these benefits: 

• Outlay zero capital 

• Implement in days rather than weeks 

• Eliminate in house support 

• Access to the latest version of b-smart 

• Outsource service delivery risk 

The Technology Platform  

Dell is the preferred server provider for the b-

smart solution.  The technology platform has 

been designed for high availability with no single 

point of failure for the servers, storage, network, 

firewalls and internet connections. Multiple fire-

walls have been set up between the outside 

world and your data. 

The Software Architecture  

The software architecture makes use of “best of 

breed” operating systems, relational database 

and middleware.  Their proven ability to inter 

work provides the secure, robust, high perform-

ance environment necessary to support b-smart. 

Each of the application layers is certified to work 

with the other elements of the software architec-

ture.  All data is encrypted before being stored in 

the database for added security. 
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b-smart - your projects 
Our Partners 

Bijingo has selected the following partners to 

support the operation of b-smart hosted Soft-

ware as a Service: 

• GlobalCentre - co location in a secure 

data centre , hardware monitoring and 

media rotation services 

• Recall  Australia - offsite backup media 

management 

These agreements will ensure that service lev-

els are met and client data is secure. 

About GlobalCentre: 

GlobalCentre which is located in Melbourne at 

190 City Road South Melbourne. GlobalCentre 

is owned by Datacom which is one of the worlds 

largest data centre providers. 

With no single point of failure and a fully scal-

able world-class infrastructure, which ensures 

maximum uptime and performance.  

Teamed with quality staff who have been se-

lected for their extensive industry knowledge 

and expertise, GlobalCenter's best of breed of-

ferings are second to none. Our large customer 

base is a very strong endorsement of the quality 

& philosophy our company represents. 

For more information please visit: 

www.globalcenter.com.au or  

www.datacom.com.au  

GlobalCenter's aim is to provide the very best of 

internet hosting and managed services to sup-

port today's mission critical operations.  Estab-

lished in 1998, our purpose built facility provides 

24 hours a day, 365 days a year data centre 

operations to our clients.   

Recall protects your vital information even in the 

worst of times by providing customisable data 

protection solutions for your business.  Getting 

your data back to you quickly and accurately, 

every time.   

 
For more information please visit Recall offsite 
back up at www.recall.com   

 

How to Get Started 

Get started with our: 

Free 30 Day no obligation trial.  

b-smart, you will be up and running in a matter 

of minutes!  

Please visit us at www.bijingo.com    

 


